
BEFORE

THE PUBMCSERVICECOMMISSIONOF

SOUTHCAROLINA

DOCKETNO.2007-274-C- ORDERNO.2007-872

DECEMBER13,2007

IN RE: Complaintof RichardWareRegardingToll
ChargesIncurredwhenDialing aPrefix from
272to 390

) ORDERREQUESTING
) PARTIES'RESPONSES
) AND HOLDING MOTION
) TO DISMISSIN
) ABEYANCE

This mattercomesbeforethe Public ServiceCommissionof SouthCarolina(the

Commission)for considerationof certainmattersrelativeto the complaintproceedingof

RichardWare.Themattersunderconsiderationconsistof filings madeby RichardWare,

including Mr. Ware's Motion to Deny Verizon Somh, Inc.'s ("Verizon") Motion to

Dismiss and Mr. Ware's rebuttal correspondence,the responsesfrom other parties of

recordto Mr. Ware'sfilings, andtheMotion to Dismissof Verizon.

Wehavereviewedthefilings of Mr. Ware,aswell asthe responsesfrom theother

partiesin the docketand Verizon's Motion to Dismiss. As reportedby the Office of

RegulatoryStaff (ORS), it has not receivedany other inquiries or complaintsfor the

servicerequestedby Mr. Ware,andwe note that therehavebeenno intervenorsin the

docketexpressingan interestsimilar to Mr. Ware's. Giventhat othercustomerscouldbe

financially impacted if the requestedservice is implemented,ORS recommendsthe

Commissioncarefullybalancethedesiresof Mr. Wareandthe impacthis requestwould

haveon other customersand the companiesin the area.Horry TelephoneCooperative,
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Inc. and HTC Communications,Inc. have reportedthat thereare a variety of calling

optionsavailableto customersin theareathatcanbe tailoredto individual calling needs.

Both of thosecompaniesand the ORS report that they areawareof no evidenceof a

widespreaddesirefor expandedcalling in thearea.

Subsequentto thefilings of the otherpartiesin the docket,Mr. Warefiled a letter

on October29 that raisedspecific issuesthat have not yet beenaddressedby the other

parties. In his letter, Mr. Warestatesthat thereis a generalexpectationthat one would

not haveto incur toll chargesto placecalls within city limits, in this case,the city of

North Myrtle Beach. He also proposesthe possiblealternativeof taking the relevant

sectionof North Myrtle Beachout of the Wampeeexchangeandplacing it in the North

Myrtle Beachexchange.We believeit would behelpful to theCommissionfor the other

partiesin thedocketto addressthesespecificissuesraisedby Mr. Ware.

Therefore, we request the parties to address Mr. Ware's most recent

correspondencein writing no later than Thursday,December20, 2007, and we hold

Verizon'sMotion to Dismissin abeyance.
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This Order shall remain in full force

Commission.

BY ORDEROF THE COMMISSION:

and effect until further Order of the

G. O'Neal Hamilton,Chairman

ATTEST:

C. RobertMoseley,Vice ChairrtNn

(SEAL)


